1@ nonuTvKa KAYECTBA

TEDGUM

Halwa komnaHua 6bina ocHoBaHa B 1993 rofly And AMCTPUObIOLMK 1 MPOAAXKM aBTOMOOUIBbHbBIX
3anuactern. CnycTa KOPOTKOe BPeMs, Kak ANHAMUYHO Pa3BMBaIOLLAACA KOMMaHWA, Mbl Ha4yanu
CaMOCTOATENIbHOE MPOM3BOACTBO METANIMYECKNX U PE3NHOBbIX AeTanen. Hall MHOroneTHui
OMbIT B 06M1aCTV NPOEKTUPOBAHMSA, MPOM3BOACTBA 1 TOPrOBAM MO3BOMN HAM CTaTb OAHMM 13
BedylMX MpOV3BOAUTENEN U  ANCTPUOBLIOTOPOB 3/1eMEHTOB MOABECKU [1A  a3uaTCKMX,
AMEePUKAHCKMX 1 eBPOMENCKMX NerkoBbix aBToMobWUIer (B TOM yucie Ana HeTUMUUHbBIX U
CTapVHHbIX aBTOMOOUNEN).

UTobbl yOBNETBOPUTL MeHALLMecA NOTPEOHOCTY 1 pacTylime TpeboBaHMA K KauecTBy, Mbl
pa3paboTany u BHeapwn CucTeMy YMNpaBAeHWA KauyeCTBOM, KOTopad COOTBETCTByeT
TpeboBaHuam ISO 9001:2015.

Hawa rnaBHas uenb - NOCTOAHHO NOBbIWATb YPOBEHb YAOBIETBOPEHHOCTY KIIMEHTOB 3a
cyert:

- ObICTpOE pearvpoBaHe Ha NoTPeOHOCTU KNVEHTOB;

+  MPOW3BOACTBO 3amnyacTelt Ans HOBENLWMX aBToMobunelt (BospacTom oT 1 10 4 neT),
ANA KOTOPbIX B HACTOALLEe BpemaA JOCTYMHbI TONIbKO OPUTMHasbHble 3anyacTu;

+  MPOEeKTUPOBaHKe 1 NMPOV3BOACTBO MaNIOCEPUMHBIX KOMMIEKTYIOLMX MO
VHOMBUAYANbHBIM 3aKa3am KNMEHTOB;

+  W3rOTOBMEHME KOMMMEKTYIOLLVX AETanen, UMeIOLLMXCA Ha PbIHKE TOMIbKO B KOMMEKTe
(Hanpumep, BKNadbiWen nogyLiek ABuratens);

+  BHeIpeHue CaMblx COBPEMEHHBIX TEXHOMOMMI 06paboTKu;

+  ONTMMM3aUVSA MPOU3BOACTBEHHOMO MNPOLIECCa;

+  MNOCTOAHHbI MOHUTOPWHT 1 YNy4lleHVe NPOLEeCCOB, MPOUCXOAALLIMX B HaLLew
KOMMaHuy;

+  WCMONb30BaHVe NepeaoBOro NPOrpaMMHOro obecrneyeHna Ana Pa3pPaboTKM HalKX
NPOMYKTOB;

+  COTPYAHWYECTBO C NOCTaBLIMKAMN CbIPbs, OTBEYAIOLLErO HALLVM TPebOoBaHUAM;

+  paclvpeHVe KaHanoB CObiTa B CTPaHe 1 3a pybexKom,;

+  NOBbILIEHNE KBAaNMOUKALIMW HALLVX COTPYAHNKOB;

.+ CCUCTeMaTMUeCcKoe UCCnefoBaHme NoTpebHOCTeN 1 y0BNEeTBOPEHHOCTI KITMEHTOB.

[Mo3TOMYy Mbl 06A3yeMcA MOCTOAHHO YNyYlaTb BHeApeHHYo CUcTeMy ynpaBieHna KayecTBOM,
yTobbl MMETb BO3MOXHOCTb YAOBNETBOPUTL MOTPEOHOCTU Aaxke CamblX TpeboBaTeslbHbIX
KMEHTOB 1 TaKMM 0BPa3oM, YKPENuUTb YBEPEHHOCTb B KayecTBe NPoAyKLUMK, MPON3BOAVMON
Halwen KoMnaHuen.
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